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Legal & Disclaimer

© 2025 Base64.ai, Inc. All rights reserved.

Base64.ai and the Base64.ai logo are trademarks or registered trademarks of
Base64.qi, Inc. in the United States and other jurisdictions. All other product
names, logos, and brands are the property of their respective owners.

Base64.ai reserves the right to modify, update, or deprecate features at its
sole discretion, without prior notice. The information and features described in
this manual are provided “as-is” without warranties of any kind, express or
implied, including but not limited to merchantability, fitness for a particular
purpose, or non-infringement.

This product and documentation may be subject to United States and
international export control regulations; users are responsible for compliance.

Base64.ai is not liable for any direct, indirect, incidental, or consequential
damages arising from use or inability to use the software. Users are solely
responsible for their actions when using the platform and must ensure
compliance with all applicable laws, regulations, and company policies. Data
processed or extracted through Base64.ai should be validated before use in
business-critical decisions.

Privacy Policy: https://base64.qi/privacy-policy/
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Welcome to Base64

e Welcome to the Base64 Platform, your all-in-one solution for intelligent
document automation. Whether you're a business analyst, developer, IT
administrator, or product owner, this guide is designed to help you get up and
running quickly with our no-code and API-first tools for document classification,
data extraction, and workFlow automation.

What Is Base64?

e Base64 is an Al-powered document processing platform. It enables businesses
to ingest, classify, and extract data from a wide variety of documents, including
invoices, IDs, forms, contracts, and more — all through a single API or through
our intuitive Ul-based tools.

e With over 2,800 prebuilt Al models and powerful Semantic Al, the platform
handles both standard and custom document types, including those it hasn’t
seen before in over 165 languages.

Watch video on YouTube

Errar 153
Video player configuration error
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B/\SE64 Document Al One Pager

o Base64 is an Al platform for automated document processing. This one-pager
outlines its essential functionality. See the User Manual for more details.
e Your documents are organized in workflows called “Flow".
o Flows are Al instances that can be configured for Al features, user access
controls, and integrations. Each user starts with a “Default Flow”.
o In a nutshell, here is how Flow processes your document:
o Importthe file from any source (e.g., manual upload, email, AP, scanner)
o Process with Al

e Identifies the document type (e.g., U.S. passport, invoice)

e Extracts data (e.g., OCR text, key-value pairs, tables, signatures)

e Creates a structured JSON output

e Allows the user to validate and correct the Al results (optional)

o Export results (e.g, reply to email, add to database, respond via AP,
400+ no-code integrations)
o Creating.a new Flow enables optimizations specific to use-cases:
= “ID Flow” for validating IDs, visas, and passports with facial recognition,
= “Invoice Flow” for invoices received via email, automatically updating the
accounting system, and replying to the sender.

e You can disable facial recognition in Invoice Flow because invoices

don’t contain faces. This saves time and resources.
o Base64 understands your documents using Al routines called “Model"”.
o If the document is one of the 2,800+ Prebuilt Models, Base64 automatically
processes it. They are ready out of the box; no training is required.
o Otherwise, you should create a “Custom Model” to provide:
» Classification: Provide information to identify the document type.

¢ Free text description: Define the document type in a paragraph, or

e Advanced methods, such as pattern matching and statistical probability.

= Data extraction: Define how the Al will generate results.

e For structured documents, i.e, pristine forms that always have the
same layout and the data is always at the same location, create
fields by selecting areas in the Structured Form Reader.

¢ For unstructured documents with variable layout:

o Create fields by asking questions, e.g., Total = “What is the total?”
o Select prebuilt layout models, e.g., forms, tables, signatures
o Improve outcomes with Taxonomy and Post-processing.
= Added Flows: Select Flows that will use your Custom Model.
o Get started now: Visit the Sign Up page to create an account or Login if you
already have one. The on-screen tutorial will guide you along the way.
Our Sales Team and 24/7 support are available for your questions.
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Sighup and Login

e Visit the Sign Up page to set up an account.

¢ If you already have an account, you can head to the Login page.

e You may sign up and log in using multiple methods, including email &
password, Google, LinkedIn, Microsoft, OAuth, LDAP, and Passkey/FacelD,
depending on your deployment configuration.

o Base64 accounts are tied to email; if you signed up via email, you can log in
with the same LDAP account.

Sign up for Baseé4 Log in to begin
Given name Enter your work email
Family name Enter your password

Company name Forgot Password?

LOGIN
Enter your work email

or continue with

Blink

= ‘ Enter your phone number

Select your password

SIGN UP .
Don‘t have access? Signup.

or continue with

dlink

By clicking “SIGN UP”, you agree to

our Terms of Service and

acknowledge you have read the
Privacy Policy.
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Processing Documents Using Flows

e AFlow is a workspace that defines how documents are processed. Each Flow

determines how documents are ingested, reviewed, enhanced with Al, and sent
to your systems.

My Flows

e After Selecting the Flow you want to work on, click on the Flow and start

uploading documents. As First Step click on upload button positioned on right
up pane.

Dema's Default Flow

Fl e

T

e Next, select the document type from the drop-down list and click the upload
file button to choose the document you want to process.

Offno.'_shtufaultl-'lw B & P
== [ e
- .

ALORD 75 Cartificano of Kabsley surance orm 2075071 248

North Caslina drives ceme OFE01Y MAAEY
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Document Review Page (HITL)

e Base64 provides a Human-in-the-Loop (HITL) interface that allows users to
manually review, approve, or reject documents before final export.
e The statuses can be set manually or programmatically.
e Document statuses include:
o 4 Approved — Document and data extraction results are accepted and
sent to your connected system.
o X Rejected — Document is not accepted, e.g., poor image quality or invalid
document type.
o 8 — Awaiting human input to review and correct Al results,
followed by manual approval or rejection of the document.

Dema's Default Flow
YE L2 -
Fis rame Hame Upcdabed wi ¥ St
hhcrth Carmliua e b GO0 A ED
i OO0 WS Agprcund
(- HE-CT-00 DR

e To review documents:
o Navigate to your Flow.
o Select a document.
o Verify and edit extracted fields.
o Mark the document as Approved or Rejected.

s
sy I ol curverd choe rrr
3 DATE MDD 7Y
gl e el CERTIFICATE OF LIABILITY INSURANCE Sra1r020 =
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS MO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES =
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S5), AUTHORIZED = ) wwamnpsge
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. = s, o
IMPORTANT: If the certificale holder is an ADDITIONAL INSURED, the policylbes] must be endorsed. I SUBROGATION I3 WAIVED, subject to . g
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this cenificate does not confer rights 1o the TS 5 TR o R Wb e,
carificate holder inlieu of such endorsement[s).
PRODUCER Fime | John Hancodk D mane ]
Hallywood Insurance Brokers e Exiy: (GBT) 654 - 3210 (A, noy; (129) 555-6789 e =
8200 Santa Monica B bl o johnthebroker @ihollywoodbr ckers com
Bevedy Hills, CA 80210 LUREREE) ARPORDING COVERAGE e e
msunge a: A Really Good Insurance Company 12345
HEURED wsuren @ Fire and Rain Insurance ETES0 S
A Cow Jumped Crver the Moon, LLC BEURER oy W arece e, 990 Sy recs B kpvary s, G PO
S00 Manhattan Ave.. Ste. G BEURER D
Mew York, NY 10001 ey 1 1= [
BSURER F et
COVERAGES CERTIFICATE NUMBER: ABC-12345 REVISION NUMBER:
SSUED TO THE INSURED NAMED AROVE FOR THE POLICY PERIOD i)
ANY CONTRACT OR OTHER DOCUMENT TH RESPECT TO WHICH THIS i
DED BY THE POLICIES D D HEREIN I5 SUBJECT TO ALL THE TERMS,
E BEEN REDUCED EY PAI 5
POLICY EFF | POLICY EXF A Wy
LR TYPE OF INSURANCE BSE | WD POLIEY Biini R DOV TTY) MMDDYYYT) LsATS [Ptk o stwocctroRon com
GENERAL LIABSITY EACH OOCURRENCE 1 1,000,000

Note: Approval and rejection will run the downstream integrations, e.g., inserting
results into a database, paying the invoice. Changing the document status back to
needs review will not revert the changes in the downstream systems.
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Document Review Page (HITL)

e Review and edit each extracted field before approving the document.

# Dhaencn Dt Flow + Forma o ACORD

E=DEnREE |
: '_)“ DATE (MMOBAT YY)

ACOR CERTIFICATE OF LIABILITY INSURANCE | e

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE FOLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED.

REFRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. K e —

IMPORTANT: I the centificate holder is an ADDITIONAL INSURED, the policy{ies) must be endorsed. If SUBROGATION IS WAIVED, subject to | Fladal

the terms and conditions of the policy, certain policies may require an endorsement. A statement on this cenificate doss not confer rights to the . ) MR 7 Cortiic o o abslity Faurarcs form

cenificate holder in lieu of such sndorssment(s). 'y
PRODUCER FORTACT John Hancock ] b
Hollywood Insurance Brokers miu £ (987) 854 - 3210 _r:;.rm (123) 555-6780 2 X005 R ”
8800 Santa Monica Blvd st es johnthebroker@hallywoodbrokers com
Bovery Hills, CA 90210 BSURER{S) AFFORDING COVERAGE | wwcw ,,,,,..,:.:

wsurer &: A Really Good Insurance Company 12345

PSURED wEURER §: Fire and Rain insurance 67880

e Ask questions to extract data and speed up your review.

+ Baseddal's Default Flow » Forms like ACORD

c=nenean | NN D

(.-ﬁ DATE (MM DONYYY|
AE__C_?"L” CERTIFICATE OF LIABILITY INSURANCE S sk et document

5312020
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS MO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEMD OR ALTER THE COVERAGE AFFORDED BY THE POLICIES Q. & insurer ncose? *x B
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. ————
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. I SUBROGATION |5 WAIVED, subject to
the terms. and conditions. of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights (o the Summarine in Spansh
cartificate holder in lieu of such sn %)
PROCUCER CONTACT ohn Hancock E—
Hellywood Insurance Brokers PHDHE oy (9B7) 654 - 3210 ::Jé'hr (123) 555-6789
G800 Santa Menica Bivd EMML o Johnthabrokes@hollywoodbrokers.com @ Insurer A code? =
Beverly Hills, CA 80210 NELRER ) ARFGRDING COVERASE T | @ taaas =
msunir a; A Really Good Insurance Company 12348
WSURED msungr p: Fire and Rain insurance 67890 Q, & Aska followup queston
A Cow Jumped Over the Moon, LLC [e—
500 Manhattan Ave., Ste. G [e——
New York, MY 10001 [F—
msumge
; COVERAGES CERTIFICATE NUMBER: ABC-12345

REVISION NUMBER:

¢ The tables are also available for your edit and review.

BB Table 4 Chart Table 2 f2 o ®
INSURER(S) AFFORDING COVERAGE .'. NAIC
A Really Good Insurance Company ~ 12345
Fire and Rain Insurance 67890




Integrations

e Base64.ai makes it easy to integrate your processes. We will deep dive into that
in the following pages.
o Flows are the easiest way to design your integrations.
o The second option is the API Integration. Any system capable of making a
REST API call can be integrated with Base64.
o Base64 is connected to many RPA systems and hardware scanners.

Integrations

INTEGRATE YOUR WAY

Supercharge your existing software with Baseéd Document Al
With hundreds of prebullt integrations across cloud platforms, on-premise systems, scanners, and
RPA tools, you can get started in under 5 minutes.

Option 1: Flows
Flows are the easiest way to automate document processing with Basedéd,
Create worklows to automate document processing in minutes using 400+ prebuilt third-party
integrations. Flows also allow humans to review the document results with Basesd4 human-in-the-loop
verification technology.

Option 2: APl integration
1 simple API call for all document types.
SDKs in 27 programming languages and libraries.
Mo machine learning expertise required.
Read the AFI docs

T
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Creating and Managing Flows

e AFlow is an Al workspace that defines how documents are processed. Each
Flow determines how documents are ingested, reviewed, enhanced with Al, and
sent to your systems. While Flows work individually, you can still send
documents across Flows.

My Flows

(— Yo ol Bt v Tots [repem—

o For first-time users, Base64 creates a default Flow for you when your account is
created. If you want to create a new Flow from scratch or an existing one, click
on the “Create a New Flow" button on the upper right of your Flow page.

e Write the name of your Flow
and description.
Name e Create a new Flow by
duplicating the settings of
‘ an existing one from the
selection menu.
Description e Alternatively, import a Flow
settings file from your drive
‘ ‘ to create a new Flow.

Create a Flow (=]

Your New Basetd.ai Flow

Settings

® Create from scratch
Use a settings file

Copy from another flow

‘ Solect a flow

“
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Flow Settings: Info

« In addition to Al Features, Integration options (to be covered in later pages),
and the Q&A Feature (also to be covered in later pages), Base64 enables you
to configure your Flows.

e You can start configuring your Flows by clicking on the settings button
positioned at the top right of your Flow page.

Demo's Default Flow Settings ¢ YOU can update the
S Flow name, description,
—— , Info and tags from the Info
Classification » Mame t(] b
T 5 (Ea—— e You can transfer the
Alfeatures > ownership to another
Retnten N —— user.
e e o Easily copy the Flow ID
Integrations > Tegs for integration
Review page > == purposes.

Owner

urmnut cocen@basedd.ai O
Transfer ownership

Flow D
ddebEfil-0fe5-4103-b5be-37419d0fdi5] ©
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Flow Settings: Permissions

e Flow owner or Domain Administrators can control the user access levels:

o Administrators can configure Flow, upload, and review documents.
o Uploaders can only upload documents.
o Reviewers can only review uploaded documents.

Permissions

Administrators

Adrninistrators can edit the Flow settings including deleting the Flow. They can upload and review the results.
Flow owners have administrator permissions thus they can also upload and review the documents.

Enter administrators emalls._.

Uploaders

Uploaders are allowed to uplead documents to this Flow.
Enter a domain name (such as example.com) to add everyone within a company or specify individual emails.

Enter uploader emaills or domain nameas...

Allow public uploads
Allow anyone to upload docurments to this Flow

Reviewers

Reviewers are allowed to see the uploaded documents and make changes to the Al results on the review page.
Enter a domain narme (such as example.com) to add everyone within a company or specify individual emails.

® Allow the following users to see, review, and approve the results:

Eniter reviewer emalls or domaln names...

Allow file downloads
Allow reviewers to download original files
Auto-approve the results without a human review

Motifications

Automatically alerts reviewers when docurents are submitted, helping maintain a smooth and timely review workflow.

MNotify reviewers
Send a notification email to reviewers when a docurnent is uploaded to the flow

Learn more about roles and their permissions.
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Flow Settings: Classification

e Choose which models will be used in your Flow for document processing.
o Select from 2,800+ pre-trained models for instant, out-of-the-box
accuracy.
o Use your own Custom Model, either standalone or combined with pre-
trained models.
o Define a fallback strategy using one of three available options for model
selection priority.

Demo's Default Flow Settings

i yesir eadstineg Flow

Info »
Classification
Permissions b
Classification 3 Basobd sutematically dotects the docurnent type and processes it using the appropeiato model. You can customize this bohavior if noeded.
Extraction » Document types
Al features 3 Specify document types that should be used for classification. Based4d understands over 2 800 document models out-of-the-box. You can also add your Custom Models.
Use Basedd pretrained document types
Retention b
Solect or anlor documaent types.
Restrictions ¥
Integrations » Fallback strategy
Spacify the documant type to use whan the document does not match any of the ksted types.
Review page »
Closast match
® Semantic (OCH, tables, and forms)
Unrecognized (CCR only)
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Flow Settings: Al Features

e Base64 allows you to fine-tune each Flow by enabling only the Al features you
need. This reduces processing time, improves accuracy, and ensures your
automation pipeline is optimized for your specific use case.

e Check the boxes that match your goals — from checkbox detection to
signature recognition — directly in the Flow settings.

Face Irmascper cpaality
Facial recognition Blar dutection
Extract fasen, sicons tha croppad imangs and it Recoko awaming for oxcess blur | bypically caused by.a
A Coordinabis. whaking hand)
i¢ default flow Settings Clare detnction
0 your exstng Flow C Ribco o waining or extess glare (uiually seon inflash
= i photogeapiy)
= M Digital sigraturs recognitisn
Extract and bt cryplographic dgitsl eonificatos sed
Srsgnatses

Handwriton signaturs recogeetion
Exract handhweithon signatures, recohs the cropped image
and its cooedinatos.

Barcode

QR code deloction
Extract data from QR codes:

POF417 barcode deteciion
Extract data from POF4TF barcodes commonky found in LS.
Driver Licenses.

. Checkbon detection
Enbance the A results by solacting additional foatunes and! Detect chac kbomes, kam if they were checked alongside

machie pecing tme by unsolectng othorn. this tit skt with it
TSA Real |0 & Enhanced 1D datection i

Extract Enhancad 1D and Aoal 1D informatian fam LS.

Object ¢
Firva ures tha Al foaburos aocoeding o pour specific oo -

e ru Al
AL i
Addross guosoding Ertity recageition (NLF)
Siplet sddretsers info ptreet, ity tiate. sip code, and sourtry Extract poeson narms, locations, swenls, and procucts fom
v your decuments
Document genoration Extract EXIF motadats
Canorabe digiived POF using uxivsction nendts (ACORD Capturs image kocation, sperturs, and other matadat from
126, Coniy) rages
Flatien tables to fields IBAM detaction
Commart 2xM and N2 tables b0 key-vahas fields Esctract BELAN: frest ynsl Shoeusminits.
Rendor line i abjects Shapa warificaticn
Comart ling amary of objects (stored in Claaify Sty Baded of this thape Such it card,
¢l beabir i bedteria) Ratiof, <Prech, $AC
Unrecognired rosult meming Decumsnt segmantstics
Mirge rrnalti puacjer st i engrmnend reriud s inles a singghe riiadl Detoct muhipio document images that am on a singla Fage
Taxt-to-rpasch and procass them soparatedy
Comen OCR text 8o MP3. ‘Wistermark detection
Semantic rmrult marging Dotoct i the documant has watormarks such as dagonal
Margs muti page seenantic rosts inte  single rewt DRAFT, CONFIDENTLAL, st labods.

e Note: In addition to these, Base64 Al also offers Al features in Custom Model,
Q&A, and post-processing.
e All these will be covered in related sections.
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Flow Settings: Extraction & Retention

Extraction @ Welp

Changes mads hoeo will o reflectod in the AP resuit
Cour &l will sk the chata atraction i ther same order of this e

[
[

=T ! ks iy harve altermal g bor the sarm
Akl ot Spadinyg, wirng, o Sy TS 45 Yo Eoennonsy 1o ksl back on i tho preforrod fod doos not ot in the st
Learm mare about the tasonomy:

Proterred fiold Duats source Roplace matchad

Normalzo tabie headcrs uting our tabis temnomy
Al altorartive spoling, wonding o synany to your beenory o Rall back on i the preferrod haader doss not axist in the st

Additional required fields [ ] Conﬁgure yOUI’ DGtG
Add essential field names that must be present in the result even if they were not found in the document. o o A 0
FomanoE‘-uddor_CLrslomem;garZQuoslnon&ﬂ.nmlmysmalm}dyroql.nmdfn:-lds_mﬂ'\nrorsmm-udmaddﬂ'.omhum. EXtrGCtlon Optlons Ilke'
The onder of fields does not change the cutput. o Taxonomy

Selector enter required fiekls. Configurqtion on

fields and tables
o Defining Additional
Required and
Disabled fields on
top of Q&A-related
SRR fields

Navigate to the Integrations Tab to augment the Al results with custom business logic and data from axternal systems.

Disabled fields

Add fiekd names you want to remove from the Al axtraction results

Selector enter disabled flekds.

Dizable all non-requingd fields

e Configure data retention and searchability policies for your Flows.:
o Data retention - How long do you want to keep the document and the Al
result after the result is approved or rejected?
= Documents in “needs review” status stay indefinitely.
o Do you want your other Flows to be able to search content in this Flow?

= This feature is also known as RAG (Retrieval Augmented Generative Al)
Retention

Data retention policy

Specify when files and their extracted data should be deleted, excluding those in needs review status.
Only files that are approved, auto-approved, or rejected will be subject to deletion. i the retention pericd is set to O, files will be deleted immediately after processing is complete.

Limit data retention period

Document search engine

Search documents in this Flow by their type and contents, e.g. “show me driver licenses that aren't expired”

Enable Al powered search engine

Add Index flelds—
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Flow Settings: Restrictions

Do you have exceptional cases/scenarios?
o No worries, Base64 also has some out-of-the-box features that help you to
overcome some exceptional cases.

Restrictions

Tharse sottings ane-umobul for special sconarios only. Enabiling thien could Beroak regulas dats edraction

Specalized workloads
Hide DOM
DOM (document object model) shows kocations of sach page block, kne, and word along with their OCR confidence scores. Hiding DOM reduces the response size about 20x

Convort DOM toxt blocks to result fialds
U the blocks of text in docwments as result fiekds. This sotting disablos data extraction

Partial result extraction for US IDs
Continue processing LS |Ds and driver’s licenses even if a document is mostly unreadablo or croppoed. This setting would not allow you to process other docurment types

Procoss Excel tablas only
Oy rotustn data freim Exced tablos. This disables sl othor data axtraction.

Merge multi-pagoe tablos

Marge abkes that span acress multiple pages
Keep original tables

Keep original tables instead of normalized tables

Set start page
Begin reading docurments from the spocified start page. Pages before this will be ignoned

St start page number

Set page limit
Read documents up tothe specified number of pages. The remaining pages will be discanded
Sat limit papos count

Reject long documants
Risturn an emor if the document has morne than the specified numbser of pages. No processing will coour.

St FrNETET) (G0 COUNT

Decument classihcation only
1f salacted, cur Al will only classify the documant type butwill not sdract data from documents.

Run only document classification

e If you don't want to make your Flow available anymore, you can
o Delete: Deletes your data.
o Freeze: Keeps your data but will not accept new documents.

Delete

Warning: This is the danger zone.
Use the following options to pause or delete operations within this particular Flow.

Freeze flow

Keep your data and settings, but do not accept new files.

Delete Flow

Delete your decuments and settings. This action is not reversible.
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Flow Settings: Integrations

¢ Integrations allow your Flow to communicate with over 400 popular platforms
such as Google Drive, Dropbox, and Salesforce using the built-in no-code
components.Ingest new documents as they come, augment the results with
your custom business logic, and export the results to any external system
without requiring coding or servers.

Import

Email integration

Import emails and attachments sent to scan+ddebbffl-Ofe5-4103-b5be-97419d0fdf5 @base b4 al.
Process email message T
Converts the email text and images into PDF, which will be processed as a single upload.

Process attachments
Each attachment file will be processed as a separate upload.

Software integrations
APl access is always enabled.

Hardware integrations

Connect your Flow to hardware devices like scanners and fax machines to automatically ingest paper documents.

MNo-code form integration

Create a smart form fo allow your customers to upload a document. Customers can review & edit results before sending to email, CRM, or API
MNeo-code injection integration

Retrofit your legacy website HTML forms with Al-powered autofill capability.

Import workflow

Use hundreds of no-code integrations that automatically import documents into this Flow:

Edit your existing import Integration or add another

Post-processing

Post-processing workflow
Augrnent the Al results with customn business logic and data from external systermns. Changes made here will be reflacted in the AP result.

| Create your post-processing Integrations ‘

Export

Export workflow
Send the document and the results to external systems such as your database or file share. The result will include any manual review changes.

| Create your export Integrations ‘

Email replies
Send an email with the results of the document processing.

Enter emall addresses to receive results... ‘

Reply all
Reply to all recipients of the criginal email with the processing results.
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Flow Settings: Review Page

Review page @ Halp
Adjust the Flow Usar Intarface [Ul) settings to review the documents more efficiently.

Upload instructions

Provide afile that explains your review processes. The reviewers can access it from the review page for guidance.

Display additional columns

Select the additional columns to display on the Flow results kst
Select the suggested ems of enter custom data sources, which should be a5 in the AP result format, ¢.9., companyMame, dateOfBirth, etc
File name of the document and status of the result are static columns.

Display name Data source
Name Modad name
Updated at Updated at
=+ Audd column

Table editor chart background color

e Configure your Review
Page.

Set the background color for the chart in the table editor on the download operation.
=

Table editor highlight threshold
Set a confidence level between O and 100% to highlight the cells with low confidence score.

10%

Table editor default position

Set the default position of the table editor in the flow page.

Center

Reviewtime SLA

Set document review timeline to highlight overdue items.

Expected review time

Reviewer watermarks

Displays documents to reviewers behind a watermark.

Hide watermarks on reviewed documents

Menu position

Set the position of the document editor menu.

‘ Right ‘

Fitto page
Set page fit and alignment of the document.

‘ Fit to width ‘
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Creating & Managing Custom Models

e The Custom Model Builder allows you to train the Al on your unique document

types.
¢ When to use it;

o You process industry-specific layouts not covered in the default library.
o You want to fine-tune field detection for a specific use case.
o Key Benefits:
o Handles non-standard document layouts.
o Boosts accuracy with targeted extraction rules.
o Supports layout-based training and field overrides.

My Custom Medels
Hame s Four rale Updated 4t
B 00601120 BAT

ackriny cwner

kv ot

ackriny et

e To create a Custom Model from scratch or an existing one, click on e "Create a
New Custom Model" button positioned on the upper right of your Flow page.

Create a Customn Model E

e Write the name of your
Custom Model and
description.

e Create d new Custom
Model by duplicating an
existing model’s

‘ ‘ configuration from the

selection list.

Settings e Alternatively, import a

Custom Model settings file

from your drive to create a

Use a settings file new Flow.

MName

Your Mew Basebd.ai Custom Model ‘

Description

# Create from scratch

Copy from another customn model

‘ Solect a custom model ‘
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CM: Info & Permissions

¢ On top of Al Features, Integration options (will be shown in later pages), and
Q&A Feature (will be shown in later pages), Base64 allows you to
create/configure your c.

e You can start configuring your Custom Models by clicking on the name of the
Custom Model you want to configure.

acccrdESSattmgs e You can update the
info » Custom Model name,
> | description, and tags
o e from the Info tab.
2 e You can transfer the
ownership to another
skl user.
e S i e Easily copy the Flow ID

Document splitter: Split documents into multiphs subdecuments based an your crieria (.9, page count, section, i)

for integration
purposes.

e You can update the

s model category.

e You can clone your
Custom Model.

Model type
customfusere5d05c 3d-7473-4599-bob2- I028 14488042 ©

Clone Custom Model
Craate a new Custom Maodel wsing the parameters of the current Custom Moded This chang cperation doss nat oy the post-processing integration

Clone Custom Modal

e You can manage the

accord 25 Settings permiSSionS by
P assigning

——— Permissions administrators and

. |[T— model users who can
Extraction | use it in their Flows.

Flows 3 Enter tho-omails or domaing of mode administrabors.

Maodel users

Specify the amails of Flow owners and administrators wha can uss this moded in their Flows but cannot make any further changes on it

Envier tho omaiks or domains of modal usars.
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CM: Classification

e Fine-tune document classification using “must-have” and “banned” keywords.

accord 25 Settings
Customize your exsting Custom Model
Info >
Classification
Permissions >
Classification » You can automatically classify documents based on their text content, such as words, phrases, and regular expressions.
This oparation is case-sensitive unkess you use regular expressions, e.g.. fNew York/i matches Mew York, NEWYORK, and new york
Extraction »
Overrides
Flows »

Cwerride a classification match using the following rules. This saction is useful for fine-tuning classification across multiple document types.

Must-have text
Your document will only be classified under this Custom Model if all of the following text is present.

Enter test

Banned text
Your docurment will not be classified under this Custom Model if any of the following text is present.

Entor teext

 Identify key text for classification using either the express method or probability
thresholds.

Classification
Select aclassification mathod below and provide its toxts,

%) Expross mothod
Ifyour document inchudes all of the following text, itwill be sutomatically classified as this custom model Otherwise. the Al will use other classification methods

You can upload a number of your documents here for analysis and automatic classification generation

UPLOAD SAMPLE DOCUMENTS HERE (MINIMUM 3)

Enibor tosd,

Probability score
Add the following tasxt from the documant to increass the classification probability, The more of the following text ks found in the document, the marne likely it is to be classified as this custom model.

Enlar tat,
Page count
Salect the expected page count. Single-page documents such as IDs are | page.
Certain forme may have a fixed page kength. Some documents, such as contracts, do not have page limits.
Unibmited

Document shape

Classify documents based on shape, such as "Lottor™ for imecices and "Card™ for IDs.

Urspacifiod
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CM: Extraction

e Base64 provides numerous features to facilitate data extraction from
documents. SFR (which we will discuss in the following pages) and Al-
supported Layout Features are among the available options.

accord 25 Settings
rifa >
a , Extraction
Permissions
Classification » Changos mado horo wil be roflactod in e modod rosult
Cour il wll rakes the data estraction in the same onder of this pege.
Extraction >

Template Buskder

Drofin diocumen fiedds Lising coorinates i satract by infommation scouratidy. oven fom complas kyouts

Layout Features

Solect the ko features youweant o add
Additional foatures, wuch a5 facial and ugrature recognition, £an be enabled i the Flow settings.

Ensble form rosder Ensble hamdwrition signaturs rocegnition

Dwtect fonm fiekds and ley-viuo pairs. Extract hancherition signatures, recohe the cropped image and s coondirates.
Enablo table readar Enable face datection

Dbt tabuler dats npouss Ertract lsco, roins v o oppssed ifruesro sl i coordnatos

Enablo chackbox detection Enablo G code detection

Dhotesct e kboms, koarn f thay o chackod alongnid the tert anocisted with it Exxtract drta e (O coden

IBAN dotection Enablo asity recogmition

Extract IBAMNs from. your documants. Extract person names, kacations, events, and products from your documents
Ro-Ondor Lines and Wards

Re-crdor bnos and words in the OO of the document,

e Apply taxonomy to categorize fields and tables for more structured output.

Field taxonomy A

Add alternative spelling, wording, or synonyms to your taxonormy to fall back on if the preferred field does not exist in the result
Learn more about the taxonomy.

Preferred field Data source Replace matched

Preferred field ‘ Enter alternative spelling, wording, or synonyms._ EI

=+ Add column

[=

Table taxonomy &

MNormalize table headers using our table taxonarmy.
Add alternative spelling, wording, or synonyms to your taxonormy to fall back on if the preferred header does not exist in the result.

Preferred header Data source

Enter alternative spelling, wording, of Synonyms...

Prefemred header... ‘

=+ Add a new header

BASEb4




CM: Extraction

e Base64 provides the option to define required and disabled fields. With post-
processing options, you can increase the quality of your data extractions.

Questions & Answers & L
Add questions you want our Al to answer, which will generate fields in the result.
You can upload a sample of your document here for analysis and automatic question generation.
UPLOAD SAMPLE DOCUMENTS HERE (MINIMUM 1)

Field name Question Maodality Data source
‘ Field name ‘ ‘ Ask a question... ‘ Text ‘ Ask current document
+ Add questicn
Additional required fields
Add essential field names that must be present in the result even if they were not found in the document.
Template Builder, Custom Taxcnomiy, and Question & Answer keys are already required fields, so there is no need to add them hera.
The order of fields does net change the output.

Select or enter required flelds._ |
Disabled fields
Add field names you want to remove from the Al extraction results.

Select or enter disabled flalds.- ‘

Disable all non-required fields

Predefined extensions #
Extend the Al results with predefined document understanding medules. Changes made here will be reflected in the APl result.
Learn more about the extensions.
Post-processing
Post-processing workflow
Augrment the Al results with customn business logic and data from external systems. Changes made here will be reflacted in the AP result.

Create your post-processing Integrations

Mezd help?

BASEb4




CM: Flows & Delete

accord 25 Settings

Custernize your existing Custorn Model

e From Custom Models,
you can assign which

Info >
Flows can use your
Permissions > Flows .
Custom Model while
Classification > Select the Flows in which you want to use your Custom Model. H
You must be a Flow owner or administrator to make a change. proceSSIng the
Extraction > documents.
- , | NssignedFlows e You can alsoensure
lows

This Custormn Model was not added to any Flows. thCIte your Custom

Model isset as a forced
document typewithinn
the assigned Flow.

Click here for assign to Flow

Select a Flow

From here you can connect the Custom Model you created to a flow
you choose.

Seloct a Flow w

Add force document type classification
Ifyou check here, you will also add the force document section in

Flow.
= =
ot o Baseb4 offers you the
o - option to delete or
| i —— freeze/unfreeze a

U2 the following options ba pause or delote operations within this particular Custom Model

e ) Unfreeze Curstorm Maoded CUStom MOdeI‘
. . Uinfresaing th maodiel o accopt new filos

Dedate madel

Diokotor your model and settings. This action ks not reversible.
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CM: Structured Form Reader (SFR)

e Base64 offers another Al-supported Data Extraction Feature called Structured
Form Reader (SFR).

e As its name suggests, this feature helps extract data from structured forms
and/or fields within unstructured formes.

e Design or update templates from the Extraction tab in Custom Model Settings.

accord 25 Settings
nifo
5 Extraction
TS
Classfication 3 Changes made hoeo will b rofleciod in e model el
Cour A wll riakss the clata atraction in the sama onder of this page.
Extraction .

Template Bulder

Dt documient fiolds Lising conrdinates 10 aatract by infonmation soourstedy, aven o oompks Lyouts

Liayout Featunes

Select the Lyout foatures you want 1o add
Additional faaturos, uch 26 Lacial and sgraturd recognition, ¢an be enablod in the Flow settings

Enable borm roader Enabli hamdwiithen shgnaluns recognitisn

Dratict fonm fiekds and hey-valus pairs Extract handwrition signatunes, recetve the cropped image and is coondinabes
Enabloe table reader Enable face dobection

Duorbeect tabular data Lyouts Exiraet {ncos, recotm th cropped image and it coondinaios.

Enabla checkbox detestion Enabla R cods detection

Dot che kbomns, loarn I thay wird ¢ hackod slongiis the bt aiociated with it Extract dita from Ot codet

IBAM detection Enable esdity recognition

Extract |BMs from your documents. Extract person names, kacations, events, and products from your doouments
Re-Oirdor Linos and Wards

Re-ordor bnos snd wonds in the OCT of the doourment

e Upload a new document or replace an existing one using the top-right
button.
e You can also save the changes by clicking on the save button.

Lipinac) 2 sedronce cooumant f0 raate dats fedds autemuscally Ackl row Sk by electing an
vy i s et
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CM: SFR: Design Fields

e The Selected Field Pane helps you to see and edit the chosen field. You can

define/edit:
o Order of the field
o Name of the field
o Name of the field key
o Type of the field
o Post Processing details (Al Feature)

O3 n - &
el AT
Gl § |
HEALTH INSURANCE CLAIM FORM % Fiedd it a

¥ (RS
A ar oay
— :
e The All Fields pane helps you to see all the defined fields for this template.
When you import the template for the first time, our Al eases your life by
identifying possible fields. Modify or delete suggested fields by clicking on
them in the list.

BEIEa <
Bl A
E;I:- E S il o
HEALTH INSURANCE CLAIM FORM E Fleid orde:

y| ==
A P S —
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CM: SFR: Metadata Formatting

e Adjust field name capitalization using the left-hand options menu. You have
options like: All capitals, initials are capital, all small.
e Use the field name as its key with a single click from the left-side menu.

Selected field

Field order [
1

Page number
1

Display name
@ nsured's id number

Field key
nsuredsidnumber

Type

Post-processing
@

| [vpe an LLM prompt orwrite lavaScrpt code. |

e SFR supports fields like checkbox, text, signature, image.

Selected field

Field order 53|
1

Page number
1

Display name
At Insured's id number

Field key
7 Insuredsidnumber

Teat

Checkbox

Signature

Image

Tt
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CM: SFR: Post Processing & Labelling

Selected fiold e With the “Post-
Processing” option, you

Field order [
1 can fine-tune the data
:’““‘* number extraction from the field.
Display name YOU can deﬁne the dCIte
A Insurecls dnamber format to display
th ;I::?;irunumm processed data in
Type enterprise standards.
Text

st-processing

o]

Type an LLM prompt or write JavaScript code.

Al format as us currency
format as yyyy-mm-dd
format it into yyyy-mm-dd

Id number only

Formiat as US phone number
Formiat as yyyy-mm-dd
Name only

Only emall

e Highlight an area to define a new field, then configure its attributes.

BE=D e =
o5 ;
o
=65 5 Seloctod fisid
HEALTH INSURANCE CLAIM FORM g R~ [}
. NATICR 3 OOk Qo =
Y
A

PATIENT AND INSURED INFORMATION
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Automation: RPA & API Integration

e The way we connect to your existing software, workflows, and RPA systems.
Setup takes 5 minutes or less. Click here to navigate to the integrations page.

Option 2: APl integration
1simple API call for all document types.
SDKs in 27 programming languages and libraries.
Mo machine learning expertise required.
Read the API docs

GET YOUR AP KEY
Scan a document by URL w| | Pythen - hitp.clant -
Java - Unirest
import http.client
Java - OkHitp

import ison

Javascript - Fetch
conn = http.client HTTPSConnaction asnhd . al timeg Javascript-XHR
payload = json.dusps Javascrips - |Quety

; es/d Nodejs - Request
Node 5 - Native
Python - Roquests
918 Go - Native

i - RestSharp
conn. requast 3 apifscan”, payload, headers PHE - cURL
PHP - HTTP_ Roquest2
Swilt - URLSession

Made.

res = conn.getresponse
data = res.read

print(data.decode”utf

e Base64 is API first, providing real-time updates for our users.
¢ All documents will provide the same JSON schema with three main parts:
o Model: Document type, e.g., invoice
o Fields: Key-value pairs, e.g., tax=100
o Features: Tables, signatures, faces, detailed OCR, image properties, etc.
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Automation: Flow Integrations

Third-Party Integrations:
Flows allows integration with third-party services using convenient no-code/low-
code nodes.

In the example below, we have set up an import integration from a Google Drive
folder. This folder is checked every minute for new documents. When a new
document is found, it is sent to Base64 for processing. The processed data is then
exported to a Google Sheet.

We have templates like the one shown below, as well as more, under the Flow
settings integrations pages.

|L+ »{ & o +|.—_'+ .+ o3

Google Drive Trigger Google Drive Move Binary Data Baseb4ai

& Google Drive Trigger

Settings Docs

Credential to connect with

Google Drive account 181 ra
Pall Times

Mode
Every Minute Upload fields to Google Sheets
Add Poll Time
: T i .-"*“-.____
ISR H{le— 4 B eox
Trigger On ' ."'\'\"
X \,
Changes Invalving a Specific Folder b b1 h g ) }
Base64ai Is the document \ Code Google Sheets

Folder approved?

From list Flow Demo &
Watch For

N -
File Created > r @ [L
Do nothing if rejected

Options

Add option
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Automation: Integration Options

Third-Party Integrations:
Flows allows integration with third-party services using convenient no-code/low-
code nodes.

In the example below, we have set up an import integration from a Google Drive
folder. This folder is checked every minute for new documents. When a new
document is found, it is sent to Base64 for processing. The processed data is then
exported to a Google Sheet.

We have templates like the one shown below, as well as more, under the Flow
settings integrations pages.

Google Drive Trigger Google Drive Move Binary Data Baseb4ai
& Google Drive Trigger
Settings Docs
Credential to connect with
Google Drive account 181 ra

Poll Times
Made
Every Minute Upload fields to Google Sheets
" —
Add Poll Time
T i § —
) aam —{ e 4 [f ®
Trigger On ' ."'\'\"
b 4 \
Changes Invohving a Specific Folder . \,
Base64ai Is the document \ Code Google Sheets
- approved?
From list Flow Demo & \
-
‘Watch r f \
M § .
File Created > - o (4
Do nothing if rejected
Options
Add option
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Post Processing

e Post-processing is the step after Base64 has extracted the data and before the
reviewers see it on the HITL page. At this step, you can create customizations
that modify the results, including adding new fields.

e For example, you can query a database for vendor details or add business
logic before entering third-party software like Salesforce.

BaseGdai

Code Switch

1. Code node

Ccode nodes modify the document output by modifying the result object.

When a fresh Code node is added, the code will look like below:

input i ind add a new field called 'myMNewField® to the JSON of ea r i]
§ for (const item of $input.all()) {
st result item.json.body.results[e];
e v $input
Any changes made to the result object here will reflect to the output (assuming these changes form a connection chain into

the Respond to Webhook node)

1.1 Adding a new field

As shown above, adding a new field requires changes to the result. In this case result.fields object, which holds the results
This code snippet shows e.‘i:‘ii:‘:j a new field us ng constant values:

item of Sinput.all()) {

t result = item.json.body.results[e];

For more details, visit:
e Post Processing Guide
e Post Processing Documentation
e Post Processing Extensions
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https://help.base64.ai/kb/guide/en/flow-end-to-end-document-automation-WH1QqHEiey/Steps/2068067,2068068,2896406
https://help.base64.ai/kb/guide/en/flow-end-to-end-document-automation-WH1QqHEiey/Steps/2068067,2068068,2896406
https://github.com/base64ai/docs/wiki/Post%E2%80%90processing-flow#14-reading-and-writing-table-values
https://github.com/base64ai/docs/wiki/Predefined-post%E2%80%90processing-extensions
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Generative Al: Question & Answers

e Baseb64's one of the most powerful features is Q&A Generative Al. Base64 gives
you the option to use this powerful feature while:
o Designing a Custom Model
o Configuring Flows
o Reviewing the processed document

Q&A in Custom Model

e This feature is available in the “Data Extraction” tab of Custom Model Settings.
e With this powerful tool, you can ask the Al, “What should | ask to document in
the processing time?". It allows you to predefine your questions and ensure
that they are answered in a specific field during the process.

e First, upload the template or example document to the system.

Questions & Answers & 1
Add questions you want our Al Lo answer, which will generate fields in the result.

You can upload a sample of your document hare for anahysks and automatic question generation

Fleld name Question Modaltty Data source

|' Ask 3 queshion. | Tt |Ask:l-l:rtmdacurrmt

 After uploading the document, click on the "Analyze” button.

Questions & Answers

[«
[+

Addd questions you want our Al to answer, which will generate fields In the result.

You can uplaad a sample of your document hare for analysis and automatic quastion generation.

UPLDAD SAMPLE DOCUMENTS HERE (MINIMUM 1) m

AlFoatwesdpng [

Fleld name Question Modality Data source
Text Ask current document

4 Add guestion
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Generative Al: Question & Answers
Q&A in Custom Model

e View the recommended fields, and "Reject” or "Accept’

Analysis result

11 questions are generated.

Questions:
« Object Detection: What objects are defected in the documeant?
« Checkbox Detection: Are there any checkboxes in the document. and are they checked?
« TSA ReallD & Enhanced ID Detection: Is there 2 Real ID or Enhanced 1D present in the document?
« Entity Recognition: What person names, lncations, avents, or products are mentfonead in the document?
« EXIF Motadats: What EXTF metadata is avaliabia in the image?
« [BAN Deteciion: is there an IBAN present in the document?
« Shape Verification: What is the shape classification of the documeni?
« Document Segmentation: Are there mulfiple document images on a single page?
«  Watermark Detection: Does the document have any watermarks ?
« Image Quality - Blur Detection: Is thara any excess biur In the image?
« Image Quality - Glare Detection: Is thare any axcaess glare in the image?

MNote: This operation will append these questions to the existing question list.

Do you want to accept these changes?

Questions & Answers

[+
=

e If you accept the
recommended questions,
then you can start editing
recommendations. You can
delete, change defined field
name, question, modality

Add questions youwant our Al to answer, which will generate fields in the resulil.

You can upload a sample of your document here for analysts and automatic question generation.

UPLOAD SAMPLE DOCUMENTS HERE (MINEMUM 1) m

AlFoatresipng [

Field name Question Modality [rata spurce
and even data source the - =
. . . Chbject Detection What objects ane defecte || Text Ask current docurment =
question is going to be : .
Checkbox Detection Are there any checkbome Tk Ask cutrent document

asked.

o Ask the Al predefined or
custom questions to
extract specific
information not only from
this processed
document but also you
have the option to
extract from the
documents processed in
the Flow or in other Flows.

. TSA Real ID & Enhanoed
Entity Recognition

. EXIF Metadata
IBAM Detection
Shape Verifcation

: Document Segmentation

\Watermark Detecton

Image Cuality - Blur Dete

Image Cuakty - Glame Da

+ Add question

3 thene & Feal 1D or Enh

What person names. boci

What EXIF metadata is a

5 thene Bn [BAN present

‘What is the shape classif

Are there multiple docum

Does the docurment have

5 thene sy eonceds blur i

s theng any eoxess glare

Tiext

Tt

Tt

Tiext:

Tt

Tt

Tiext

Ask current document

Ask current docurment

Ask current document

Ask current docurment

Ask current document

Ask current docurment

Ask current docurment

Ask current document

Ask current docurment

Meed hel
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Generative Al: Question & Answers
Q&A in Flow

e This feature is available in the "Extraction” tab of Flow Settings.

o With this powerful tool, you can ask the Al, "What should | ask the documents
that are going to be processed in this Flow?" This way, you can predefine your
questions and make sure that these are answered in a specific field for each
document type.

¢ First, upload the template or example document to the system.

Questions & Answers &4

Add questions you want our Al to answer, which will generate fields in the result.
Learn more about the qwstms&msms

You can upload a sample of your document here for analysis and automatic question generation.

UPLDAD SAMPLE DDCUMENTS HERE [MINIMUM 1)

Fleld name Question Modality Data source

Ask @ quastion Text ‘ Ask current docurment

+ Add question

» After uploading the document, click on the "Analyze” button.

Questions & Answers & &

Add guestions you want our Al to answer, which will generate fields in the result
Learn mare about the quastions & antwers.

You can upload a sample of your document here for analysis and automatic question genaration

m

Al FeaturesZpng ¥

Field name Question Modality Data source

Text Ask current document

+ Add question
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Generative Al: Question & Answers
Q&A in Flow

¢ View the recommended fields, and "Reject” or "Accept’.

Analysis result

3 questions are genarated.

Questions:
« Face: What fypes of facial recognition are mentionad?
« Signature: What types of signature recognition are describeda?
« Barcode: What fypes of barcode detection are included?

Mote: This operation will append these questions to the existing question list.

Do you want to accept these changes?

¢ If you accept the recommended questions, then you can start editing
recommendations. You can delete, change the defined field name, question,
modality, and even the data source from which the question is going to be
asked.
o Ask the Al predefined or custom questions to extract specific information
not only from this processed document, but also, you have the option to
extract from the documents processed in the Flow or other Flows

[+
[+

Questions & Answers

Add questions you want cur Al to answer, which will generate fields in the result,
Learn more about the questions & answers.

You can upload a sample of your document here for analysis and automatic quastion generation.

e

Al Feabured? png

Field name Quastion Modality Data source
Faca What types of facial reco Tt Ask cumrent document [=]
| Signature What types of signature ¢ | | Text Ask curent document [=
Barcode What types of barcode di Tt Ask cument document [=]
+ Add question
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Generative Al: HITL

Q&A in HITL

e This feature is available in the HITL.

o Ask the Al predefined or custom questions to extract specific information. You
can even ask Al to create a table for you.

e The Q&A Feature is available to you under the “Approve” button on the HITL

page.

E=OEneaE e
— Prom——
ACORID DATE (MMDDATYY
CERTIFICATE OF LIABILITY INSURANCE =
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS —
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE IS5UING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: W the certificate holder is an ADDITIONAL INSURED, the policy(ies) must bo endorsed, If SUBROGATION 15 WAIVED, subject to i
the tarms and conditions of the policy, certain policies may require an sndorssment. A statement on this certificate dosas not confer rights 1o the R S R———
certificate holder in lieu of such endorsemeniis).
PRODUCER e =" John Hancock o
Hallywood Insurance Brokers Ty (987} 854 - 3210 TR, bioy: 1123) 555-6783 -
8800 Santa Manica Bhvd B s johnthebroken@hollywoodbrckers.com
CA B0 ot
Beverly Hills, CA 90210 BSURER(S) AFFORBING COVERAGE NS oty
sesumen & A Really Good Insurance Company 12245
WSURED sesusgs 8. Fire and Rain Insurance 67830 —
A Cow Jumped Over the Meon, LLC BSURER C oot rsarano ok OO0 Santa Horeca B vy il CA W
500 Manhatian Ave . Ste. G

¢ Like Custom Model and Flow options, you have the option to define the source
from which the question is going to be answered. Possible options are:
o Entire current document
o A table in the current document
o A Flow that Al-Search option is enabled

APPROVE -

Ask current documenit w

Exclusions And Conditions Of Such Of Pertain Policles Requirement Insurance Listed Below Have

| Been Term Or Condition OF Any The Insurance Afforded By Limits Shown May Have Been Issued To ‘
Contract The Policles Reduced By The Insured Or Other Described Paid Claims Mamed Above For

| The Document With Respect Herein Is Subject To Policy Period To Which This All The Terms |

ASK A FLOWTHAT HAS Al SEARCH EMABLED |

Demo's Default Flow |

Policles

Velox EDN - MBL Policy

Your Mew Basedd.al Flow
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Generative Al: HITL
Q&A in HITL

 You can select and ask one of the sample (predefined) questions. These
questions can be changed on the "Review Page’ in the Flow Settings.

‘ Ask current document ‘

‘ O\ 1.',]; Type or speak your question ‘

Summartze in Spanish

List Issues in the document

Summarize the document

The document 1s a Certificate of Liability Insurance for "A Cow Jumped Ower the Moon, LLC,"
detalling varlous Insurance coverages, limits, and providers, Including general, automobile,
umibrella, and worker's compensation labilities, issued by Hollywood Insurance Brokers with

John Hancock as the contact person.

O'\ 19-! Ask a follow up question...

What Is the policy number for general liability?
Who Is the contact person for the Insurance?

What I the effective date of the automobile lability policy?

e You can ask Al to
reanswer (analyze) the
question or you can ask ‘ Ask current document ‘
a follow up question.

‘ Q. & Type or speak your question

Summartze the documant
Summartre in Spanish

List issues in the document

() Summarize the decument -

{® The document s a Certificate of Liability Insurance for "A Cow Jumped Owver the Moon, LLC,”
detalling varlous Insurance coverages, limits, and providers, Including general, automoblle,
umibrella, and worker's compensation llabilities, issued by Hollywood Insurance Brokers with

John Hancock as the contact person.

Q. 1-',]: Ask a follow up quesfion... ‘

What s the policy number for general llability?

Who Is the contact person for the Insurance?

What 5 the effective date of the automobile labdity policy?

BASEb4




Generative Al: HITL

Q&A in HITL

e For future use, you can add the result and the question to the document result
fields and also to Flow.

e First click on the plus
icon positioned next to
‘ Ask current document ‘ the answer.

‘ 'D'\ 1.',]; Type or speak your question ‘

Sumimartze the document
Sumimartze In Spanish

List Issues in the document

Summarize the document -

he document Is a Certificate of Liability Insurance for "A Cow Jumped Cwer the Moon, LLC,"
detalling various Insurance coverages, limits, and providers, Including general, automobile,
umbrella, and worker's compensation llabilities, lssued by Hollywood Insurance Brokers with
John Hancock as the contact person.

‘ O\ 1-',]-' Ask a follow up question... ‘

What Is the policy number for general lability?
Wh Is the contact person for the Insurance?

Whiat Is the effective date of the automaobile lability policy?

e Review the question & answer and update Add answer ol
options. If you want to proceed, click on the
add button.

Question:
Summarize the document

Field name:
Summarize the document

Answer:

The document Is a Certificate of
Liability Insurance for "A Cow
Jumnped Cwver the Moon, LLC.”
detailing various Insurance
coverages, imits, and providers,
Including general, automobile,
umbrella, and worker's
compensation Nabilities, ssued by
Hollywood Insurance Brokers with
John Hancock as the contact
person.

Update:

Result
Add to result
Flow

Add to flow

L 4
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User Settings: User & Company

e Visit the User Settings page from your account, located in the upper right
corner of your page.
e You can update your profile and company

Usersetings User Settings
Info > Manage your accourit infomation
Login email
Info »
I
kst Company > Company information
Contsct L youwant o charg your omals
>
Default Flow Company Name
Hadis Layout > ‘
] User management »
Sumame Company Website
— Prome code »
Password > ‘
Change your phone number

Fhone Mumber

ol —

e You can set default Flow & Layout

User Settings
»
pany Default Flow
Default Flow 2 Urrust's Diafancht Florw
. Urrsfs. Dt Flowr
code
Pasy
User Settings
»
Comgary * Layout
audt Flow ® Ciestorning the colurmes that appearin tha Flows and Custom Modets b
Layout » .
Flows
Hame © Yourrole u | T v L "

Cusstern Models

Mame | Yourrok = | Updstedat =
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https://base64.ai/user-settings

User Settings: User Management

e If you are a system administrator, invite users to your organization from the
User Management section.

User Settings

M0 POLI

Info *
Company » User Management
safault Flow »
Dafault Flow Sponsored Users
Layout ¥ Thie folkowing wsors can consumae your crodits. Yiou can remaove theen from your ceganization atany tirme.
Emaill & Pages Page imit Status Login as

User management *

— o s s 2
Promo code >
Password » Mon-sponsored Accounts

Yioas con irrvite users badow to consumme your cradis
Passhey ¥

Enter usor emalls bo irfte your ongantzations m

¢ If you are a demo user and need to add a new quotag, you can enter the
promo code by asking your account manager.

User Settings

Manage your account infomation

Info ]

Company > Add promo code

Default Flow * Promo Coda

Layout * m
User management >

Promo code >

Password L

e Change your password in the User Settings - Password section.

User Settings
Manage your account information
Info H]
Company b} Password
Fan il "
Default Flow » Old Password
Layout *
User management »
Mew Password
Promo code *
Password 3

Repeat Password
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User Settings: Delete Account

o To delete your account, use the Delete section. Be aware, this action is not

reversible.

User Settings

Manage your account information

Info ’

Company > Delete your account
Default Flow 2 -
Layout »

User management ’

Promo code 2

Password ?

Delete b
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User Settings: Admin Panel

¢ If you are a system administrator, view detailed usage statistics per user from
the Admin panel, including quota consumption and timestamps.

Baseb4 stats for users

- ] 1] -

e - - acmbes  lgpP  Gutdd fps smign Lasiepiend ol b et Foe bow T s Hew

[ 1 I 1 — e N
o e
—

| | I | | — - S
- prwies

[ 1 I 1  — A ———

| 1 — - —
1 1 pecs s

[ 1 i 1 o — N——
brve- i poer

[ | I | — s s
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Troubleshooting & Support

Help Ecosystem

Interactions will automatically create a Zendesk ticket with a tracking number.
 Contact Sales: https://base64.ai/contact
e Support Home: https://base64.ai/support
e Email Support: Support@Base64.ai
e Knowledge Base: Help.Base64.qi
o Ticketing: https://base64ai.zendesk.com/
e Call/[Text Now: 833-866-4646 (toll-free in the U.S. & Canada)

Cloud SLAs

¢ Note: On-premises SLAs are based on a per-contract basis and may differ from cloud.

¢ Guaranteed Uptime: 99% uptime is guaranteed, excluding holidays, weekends, and
scheduled maintenance. Critical outages are prioritized for resolution.

¢ Monitor Status: Base64 API Status

Severity Definitions

Severity Level Response Time Examples
0 Within 15 minutes, * APlis not accessible or

g . updates every 30 does not return any result.
g minutes, 7 days a week. * Security issues.

* A high-impact problem
that is not causing work

P1 T Istoppluge bL.lIt significantly
Critical error impairs service.
* Significant customer
satisfaction concern.
* Document parsing errors
and edge cases
P2 Within 24 hours * Animportant issue that
Urgent issue does not have a significant

productivity impact.
* New feature requests
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https://base64.ai/contact
https://base64.ai/support
mailto:Support@base64.ai
https://help.base64.ai/
https://base64ai.zendesk.com/
https://base64ai.zendesk.com/
tel:+18338664646
tel:+18338664646
https://base64.ai/api/status

ecurity & Compliance Certifications

Certified for ISO, HIPAA, SOC 2, and GDPR, Base64 cloud and on-premise solutions offer
top-quality data extraction at the highest security standards.
Accessing the reports require signing an NDA for security and privacy purposes.

ISO 27001 CERTIFIED

system to manage data secu ril‘ylisks, enhancing cyber-mm’lience‘ and achleving operational aexcellence.

GDPR COMPLIANT

The General Data Protection Regulation (GDPR) is the toughest privacy and security law in the
waorld. Though it was drafted and passed by the European Union (EU), itimpos
onto organizations anywhere, so long as they target or collect data related to people in the ELL.

bligations

20243

ISO 20243 CERTIFIED

S0C 2 S0C 2
TYPE | TYPE 2
? CERTIFND " CERTIFIED

HIPAA

HIPAA CERTIFIED

The Health Insurance Portability and Accountability Act (HIPAA) Privacy, Security, and Breach Motification Rules protect
the privacy and sacurity of health information and gives individuals rights to their health infermation. HIPAA establishes
standards to protect PHI (personal health information) held by the processing entities and their business associates.

PBSA ACCREDITED

Professional Background Sereening Association (PESA) was established to reprasent the interest of companies offering
employment and tenant background screening services. The Association currently represents over 850 member
companies engaged in omployment and tonant background sereening across the United States, Mombar companios
range fram Fortune 100 companies to small local busi €0 ! it ralated and tenant
background checks each year as part of the hiring and leasing process. PBSA Member companies are defined as
‘consumer reporting agencies” pursuant to the Fair Credit Reparting Act (FCRA) and are regulated by both the FTC and
CFPB.

millions of

ACORD MEMBER

ACORD forms are central to insurance operations. ACORD (Association for
Cooperative Operations Research and Development), founded in 1970, is
a nonprofit, industry-owned organization that provides standardized forms
and electronic data standards to enable fast, accurate, and efficient data

AMERICAH CAR RENTAL ASSOCARTION
il A

AMERICAN CAR RENTAL
ASSOCIATION MEMBER

Basodd ai is a member of the American Car Rental Association, whose mission is to help drive growth and
innowvation in mability services on behalf of its members. Basedd.ai supports ACRA members and the global
vehicle rental and keasing community with its cutting edge artificial intelligence service that automatically
processes worldwide 1Ds, driver licenses, passports, vehicle registrations, and vehicle insurance cards.

INCLUSIVE
CAPITALISM

COUNCIL FOR INCLUSIVE
CAPITALISM MEMBER

luvil-rrrprw.lmh"d spacial, Ndl'.nd'..'mlv}ﬂd groups, such as valerans, pﬂﬂﬂ-lﬂ-“lh haalth impairmant:

exchanges across the global insurance and related financial services industries.

Details & More

grsph locations
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https://base64.ai/compliance

Useful Links

Custom Model Builder Guide

e The Custom Model Builder automatically classifies documents based on their
text content, enabling you to create a tailored model for your specific needs.
This guide will help you navigate the various aspects of this feature and utilize it
effectively.

o Automatic & Express Classification

o Classification Overrides

o Classification Probability

o Enhancements

o Page Counter and Document Shape
o Delete

Prebuilt Document Model Library

e Base64 2800+ document types out-of-the-box. Our Al automatically
recognizes, classifies, and processes these documents without additional
training, & our Semantic Al even processes unfamiliar document types.

Flow Guide

e Flows help organize and process files, allowing you to customize document
management according to your requirements. The platform includes features
such as human-in-the-loop (HITL) review, Custom Model creation, advanced
Q&A using language models, post-processing refinement, and over 400 no-
code connectors for seamless integration.

o Al Features

Create a New Flow

Basic Information

Enhancements

Integration

Restrictions

Review Page

O O O O O O
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https://help.base64.ai/kb/guide/en/custom-model-builder-yU4SqS6ldJ/Steps/2693496,2693499
https://help.base64.ai/kb/guide/en/custom-model-builder-yU4SqS6ldJ/Steps/2693496,2693498
https://help.base64.ai/kb/guide/en/custom-model-builder-yU4SqS6ldJ/Steps/2693496,2693497
https://help.base64.ai/kb/guide/en/custom-model-builder-yU4SqS6ldJ/Steps/2693496,2694912
https://help.base64.ai/kb/guide/en/custom-model-builder-yU4SqS6ldJ/Steps/2693496,2694590
https://help.base64.ai/kb/guide/en/custom-model-builder-yU4SqS6ldJ/Steps/2693496,2694913
https://help.base64.ai/kb/guide/en/flow-end-to-end-document-automation-WH1QqHEiey/Steps/2068067,2119930
https://help.base64.ai/kb/guide/en/flow-end-to-end-document-automation-WH1QqHEiey/Steps/2068067,2068069
https://help.base64.ai/kb/guide/en/flow-end-to-end-document-automation-WH1QqHEiey/Steps/2068067,2644284
https://help.base64.ai/kb/guide/en/flow-end-to-end-document-automation-WH1QqHEiey/Steps/2068067,2076956
https://help.base64.ai/kb/guide/en/flow-end-to-end-document-automation-WH1QqHEiey/Steps/2068067,2068068
https://help.base64.ai/kb/guide/en/flow-end-to-end-document-automation-WH1QqHEiey/Steps/2068067,2460523
https://help.base64.ai/kb/guide/en/flow-end-to-end-document-automation-WH1QqHEiey/Steps/2068067,2068071
https://help.base64.ai/kb/guide/en/custom-model-builder-yU4SqS6ldJ/Steps/2693496
https://base64.ai/document-types
https://help.base64.ai/kb/guide/en/flow-end-to-end-document-automation-WH1QqHEiey/Steps/2068067

Useful Links

API Integration

e Baseb64's versatile APl can extract and analyze text, tables, images, and
signatures from all document types. It also supports real-time facial
recognition and identity verification, making it a powerful tool for a variety of

applications.

API Docs

e This document covers standards, supported document types, and code
samples

Error Codes

e This contains the list of possible error codes. When contacting support, please
share the error code that starts with 0xB64.

Frequently Asked Questions

e Find answers to common questions about using the platform, including setup,
features, and troubleshooting. This section aims to address typical inquiries to

help you get started quickly.
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https://help.base64.ai/kb/guide/en/api-integration-jWPj3MDHly/Steps/1629119
https://apidoc.base64.ai/
https://help.base64.ai/kb/guide/en/frequently-asked-questions-E5UgNE62k1/Steps/1489210
https://base64.ai/error-codes
https://help.base64.ai/kb/guide/en/frequently-asked-questions-E5UgNE62k1/Steps/1489210
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