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Introduction



Base64 is an AI-powered document processing platform. It enables businesses
to ingest, classify, and extract data from a wide variety of documents, including
invoices, IDs, forms, contracts, and more — all through a single API or through
our intuitive UI-based tools.
With over 2,800 prebuilt AI models and powerful Semantic AI, the platform
handles both standard and custom document types, including those it hasn’t
seen before in over 165 languages.

What Is Base64?

Welcome to Base64
Welcome to the Base64 Platform, your all-in-one solution for intelligent
document automation. Whether you're a business analyst, developer, IT
administrator, or product owner, this guide is designed to help you get up and
running quickly with our no-code and API-first tools for document classification,
data extraction, and workFlow automation.

https://base64.ai/document-types


                  Document AI One Pager
Base64 is an AI platform for automated document processing. This one-pager
outlines its essential functionality. See the User Manual for more details.
Your documents are organized in workflows called “Flow”.

Flows are AI instances that can be configured for AI features, user access
controls, and integrations. Each user starts with a “Default Flow”.
In a nutshell, here is how Flow processes your document:

Import the file from any source (e.g., manual upload, email, API, scanner)
Process with AI

Identifies the document type (e.g., U.S. passport, invoice)
Extracts data (e.g., OCR text, key-value pairs, tables, signatures)
Creates a structured JSON output
Allows the user to validate and correct the AI results (optional)

Export results (e.g., reply to email, add to database, respond via API,
400+ no-code integrations)

Creating a new Flow enables optimizations specific to use-cases:
“ID Flow” for validating IDs, visas, and passports with facial recognition,
“Invoice Flow” for invoices received via email, automatically updating the
accounting system, and replying to the sender.

You can disable facial recognition in Invoice Flow because invoices
don’t contain faces. This saves time and resources.

Base64 understands your documents using AI routines called “Model”.
If the document is one of the 2,800+ Prebuilt Models, Base64 automatically
processes it. They are ready out of the box; no training is required.
Otherwise, you should create a “Custom Model” to provide:

Classification: Provide information to identify the document type.
Free text description: Define the document type in a paragraph, or
Advanced methods, such as pattern matching and statistical probability.

Data extraction: Define how the AI will generate results.
For structured documents, i.e., pristine forms that always have the
same layout and the data is always at the same location, create
fields by selecting areas in the Structured Form Reader.
For unstructured documents with variable layout:

Create fields by asking questions, e.g., Total = “What is the total?” 
Select prebuilt layout models, e.g., forms, tables, signatures
Improve outcomes with Taxonomy and Post-processing.

Added Flows: Select Flows that will use your Custom Model.
Get started now: Visit the Sign Up page to create an account or Login if you
already have one. The on-screen tutorial will guide you along the way. 

      Our Sales Team and 24/7 support are available for your questions.

https://base64.ai/
https://help.base64.ai/kb/guide/en/quick-start-guide-Mqv8bjXH6P/Steps/1776148
https://help.base64.ai/kb/guide/en/flow-end-to-end-document-automation-WH1QqHEiey/Steps/2068067
https://help.base64.ai/kb/guide/en/flow-end-to-end-document-automation-WH1QqHEiey/Steps/2068067,2119930
https://help.base64.ai/kb/guide/en/flow-end-to-end-document-automation-WH1QqHEiey/Steps/2068067,2644284,2618480
https://help.base64.ai/kb/guide/en/flow-end-to-end-document-automation-WH1QqHEiey/Steps/2068067,2644284,2618480
https://help.base64.ai/kb/guide/en/flow-end-to-end-document-automation-WH1QqHEiey/Steps/2068067,2644284,2618480,2068067,2068068
https://help.base64.ai/kb/guide/en/supported-languages-gGySykpnoZ/Steps/2664667
https://help.base64.ai/kb/guide/en/signature-ai-TYQ9uj1UzK/Steps/2464001
https://help.base64.ai/kb/guide/en/flow-end-to-end-document-automation-WH1QqHEiey/Steps/2068067,2068069
https://help.base64.ai/kb/guide/en/facial-recognition-qnG4w1XaSF/Steps/1923008
https://help.base64.ai/kb/guide/en/pre-trained-document-models-gRi1PWQzCU/Steps/4010960
https://help.base64.ai/kb/guide/en/custom-model-builder-yU4SqS6ldJ/Steps/2693496
https://help.base64.ai/kb/guide/en/custom-model-builder-yU4SqS6ldJ/Steps/2693496,2693499
https://help.base64.ai/kb/guide/en/custom-model-builder-yU4SqS6ldJ/Steps/2693496,2693499,4935324
https://help.base64.ai/kb/guide/en/custom-model-builder-yU4SqS6ldJ/Steps/2693496,4172401
https://help.base64.ai/kb/guide/en/questions-answers-q-a-document-ai-llm-ZEZgjRQXsx/Steps/4210663,4211817
https://help.base64.ai/kb/guide/en/flow-end-to-end-document-automation-WH1QqHEiey/Steps/2618361
https://help.base64.ai/kb/guide/en/flow-end-to-end-document-automation-WH1QqHEiey/Steps/4933241
https://help.base64.ai/kb/guide/en/custom-model-builder-yU4SqS6ldJ/Steps/2693496,4934529
https://base64.ai/signup
https://base64.ai/support
https://base64.ai/support
https://base64.ai/support
https://base64.ai/contact
https://base64.ai/support


Signup and Login
Visit the Sign Up page to set up an account.
If you already have an account, you can head to the Login page.
You may sign up and log in using multiple methods, including email &
password, Google, LinkedIn, Microsoft, OAuth, LDAP, and Passkey/FaceID,
depending on your deployment configuration.

Base64 accounts are tied to email; if you signed up via email, you can log in
with the same LDAP account.

https://base64.ai/signup
https://base64.ai/login
https://base64.ai/login
https://base64.ai/login


AI Platform



Processing Documents Using Flows

After Selecting the Flow you want to work on, click on the Flow and start
uploading documents. As First Step click on upload button positioned on right
up pane.

Next, select the document type from the drop-down list and click the upload
file button to choose the document you want to process.

A Flow is a workspace that defines how documents are processed. Each Flow
determines how documents are ingested, reviewed, enhanced with AI, and sent
to your systems.



Note: Approval and rejection will run the downstream integrations, e.g., inserting
results into a database, paying the invoice. Changing the document status back to
needs review will not revert the changes in the downstream systems.

To review documents:
Navigate to your Flow.
Select a document.
Verify and edit extracted fields.
Mark the document as Approved or Rejected.

Document Review Page (HITL)
Base64 provides a Human-in-the-Loop (HITL) interface that allows users to
manually review, approve, or reject documents before final export.
The statuses can be set manually or programmatically. 
Document statuses include:
✅ Approved – Document and data extraction results are accepted and
sent to your connected system.
❌ Rejected – Document is not accepted, e.g., poor image quality or invalid
document type.
🕵️ Needs Review – Awaiting human input to review and correct AI results,
followed by manual approval or rejection of the document.



Ask questions to extract data and speed up your review.

The tables are also available for your edit and review. 

Review and edit each extracted field before approving the document.

Document Review Page (HITL)



Integrations
Base64.ai makes it easy to integrate your processes. We will deep dive into that
in the following pages.

Flows are the easiest way to design your integrations.
The second option is the API Integration. Any system capable of making a
REST API call can be integrated with Base64.
Base64 is connected to many RPA systems and hardware scanners.



Deep Dive:
Flow



Creating and Managing Flows

For first-time users, Base64 creates a default Flow for you when your account is
created. If you want to create a new Flow from scratch or an existing one, click
on the “Create a New Flow" button on the upper right of your Flow page.

Write the name of your Flow
and description.
Create a new Flow by
duplicating the settings of
an existing one from the
selection menu.
Alternatively, import a Flow
settings file from your drive
to create a new Flow.

A Flow is an AI workspace that defines how documents are processed. Each
Flow determines how documents are ingested, reviewed, enhanced with AI, and
sent to your systems. While Flows work individually, you can still send
documents across Flows.



Flow Settings: Info
In addition to AI Features, Integration options (to be covered in later pages),
and the Q&A Feature (also to be covered in later pages), Base64 enables you
to configure your Flows.
You can start configuring your Flows by clicking on the settings button
positioned at the top right of your Flow page.

You can update the
Flow name, description,
and tags from the Info
tab.
You can transfer the
ownership to another
user.
Easily copy the Flow ID
for integration
purposes.



Flow Settings: Permissions
Flow owner or Domain Administrators can control the user access levels:

Administrators can configure Flow, upload, and review documents.
Uploaders can only upload documents.
Reviewers can only review uploaded documents.



Flow Settings: Classification
Choose which models will be used in your Flow for document processing.

Select from 2,800+ pre-trained models for instant, out-of-the-box
accuracy.
Use your own Custom Model, either standalone or combined with pre-
trained models.
Define a fallback strategy using one of three available options for model
selection priority.



Flow Settings: AI Features

Note: In addition to these, Base64 AI also offers AI features in Custom Model,
Q&A, and post-processing.
All these will be covered in related sections.

Base64 allows you to fine-tune each Flow by enabling only the AI features you
need. This reduces processing time, improves accuracy, and ensures your
automation pipeline is optimized for your specific use case.
Check the boxes that match your goals — from checkbox detection to
signature recognition — directly in the Flow settings.



Flow Settings: Extraction & Retention

Configure your Data
Extraction options like:

Taxonomy
configuration on
fields and tables
Defining Additional
Required and
Disabled fields on
top of Q&A-related
fields

Configure data retention and searchability policies for your Flows.:
Data retention - How long do you want to keep the document and the AI
result after the result is approved or rejected?

Documents in “needs review” status stay indefinitely. 
Do you want your other Flows to be able to search content in this Flow? 

This feature is also known as RAG (Retrieval Augmented Generative AI) 



Flow Settings: Restrictions

If you don't want to make your Flow available anymore, you can
Delete: Deletes your data.
Freeze: Keeps your data but will not accept new documents.

Do you have exceptional cases/scenarios?
No worries, Base64 also has some out-of-the-box features that help you to
overcome some exceptional cases.



Flow Settings: Integrations
Integrations allow your Flow to communicate with over 400 popular platforms
such as Google Drive, Dropbox, and Salesforce using the built-in no-code
components.Ingest new documents as they come, augment the results with
your custom business logic, and export the results to any external system
without requiring coding or servers.



Flow Settings: Review Page

Configure your Review
Page.



Deep Dive: 
Custom Models



Creating & Managing Custom Models

Write the name of your
Custom Model and
description.
Create a new Custom
Model by duplicating an
existing model’s
configuration from the
selection list.
Alternatively, import a
Custom Model settings file
from your drive to create a
new Flow.

To create a Custom Model from scratch or an existing one, click on e "Create a
New Custom Model" button positioned on the upper right of your Flow page.

The Custom Model Builder allows you to train the AI on your unique document
types.
When to use it:

You process industry-specific layouts not covered in the default library.
You want to fine-tune field detection for a specific use case.

Key Benefits:
Handles non-standard document layouts.
Boosts accuracy with targeted extraction rules.
Supports layout-based training and field overrides.



CM: Info & Permissions

You can update the
Custom Model name,
description, and tags
from the Info tab.
You can transfer the
ownership to another
user.
Easily copy the Flow ID
for integration
purposes.
You can update the
model category.
You can clone your
Custom Model.

You can manage the
permissions by
assigning
administrators and
model users who can
use it in their Flows.

On top of AI Features, Integration options (will be shown in later pages), and
Q&A Feature (will be shown in later pages), Base64 allows you to
create/configure your c.
You can start configuring your Custom Models by clicking on the name of the
Custom Model you want to configure.



CM: Classification

Identify key text for classification using either the express method or probability
thresholds.

Fine-tune document classification using “must-have” and “banned” keywords.



CM: Extraction
Base64 provides numerous features to facilitate data extraction from
documents. SFR (which we will discuss in the following pages) and AI-
supported Layout Features are among the available options.

Apply taxonomy to categorize fields and tables for more structured output.



Base64 provides the option to define required and disabled fields. With post-
processing options, you can increase the quality of your data extractions.

CM: Extraction



CM: Flows & Delete
From Custom Models,
you can assign which
Flows can use your
Custom Model while
processing the
documents.
You can alsoensure
thate your Custom
Model isset as  a forced
document typewithinn
the assigned Flow.

Base64 offers you the
option to delete or
freeze/unfreeze a
Custom Model.



CM: Structured Form Reader (SFR)

Upload a new document or replace an existing one using the top-right
button.
You can also save the changes by clicking on the save button.

Base64 offers another AI-supported Data Extraction Feature called Structured
Form Reader (SFR).
As its name suggests, this feature helps extract data from structured forms
and/or fields within unstructured forms.
Design or update templates from the Extraction tab in Custom Model Settings.



CM: SFR: Design Fields

The All Fields pane helps you to see all the defined fields for this template.
When you import the template for the first time, our AI eases your life by
identifying possible fields. Modify or delete suggested fields by clicking on
them in the list.

The Selected Field Pane helps you to see and edit the chosen field. You can
define/edit:

Order of the field
Name of the field
Name of the field key
Type of the field
Post Processing details (AI Feature)



CM: SFR: Metadata Formatting

SFR supports fields like checkbox, text, signature, image.

Adjust field name capitalization using the left-hand options menu. You have
options like: All capitals, initials are capital, all small.
Use the field name as its key with a single click from the left-side menu.



CM: SFR: Post Processing & Labelling
With the “Post-
Processing” option, you
can fine-tune the data
extraction from the field.
You can define the date
format to display
processed data in
enterprise standards.

Highlight an area to define a new field, then configure its attributes.



Deep Dive:
Automation



Automation: RPA & API Integration

Base64 is API first, providing real-time updates for our users. 
All documents will provide the same JSON schema with three main parts:

Model: Document type, e.g., invoice
Fields: Key-value pairs, e.g., tax=100
Features: Tables, signatures, faces, detailed OCR, image properties, etc.

The way we connect to your existing software, workflows, and RPA systems.
Setup takes 5 minutes or less. Click here to navigate to the integrations page. 

https://base64.ai/integrations


Third-Party Integrations:
Flows allows integration with third-party services using convenient no-code/low-
code nodes.

In the example below, we have set up an import integration from a Google Drive
folder. This folder is checked every minute for new documents. When a new
document is found, it is sent to Base64 for processing. The processed data is then
exported to a Google Sheet. 

We have templates like the one shown below, as well as more, under the Flow
settings integrations pages. 
 

Automation: Flow Integrations

https://base64.ai/integrations


Automation: Integration Options 
Third-Party Integrations:
Flows allows integration with third-party services using convenient no-code/low-
code nodes.

In the example below, we have set up an import integration from a Google Drive
folder. This folder is checked every minute for new documents. When a new
document is found, it is sent to Base64 for processing. The processed data is then
exported to a Google Sheet. 

We have templates like the one shown below, as well as more, under the Flow
settings integrations pages. 
 

https://base64.ai/integrations


For more details, visit:
Post Processing Guide 
Post Processing Documentation
Post Processing Extensions

Post Processing
Post-processing is the step after Base64 has extracted the data and before the
reviewers see it on the HITL page. At this step, you can create customizations
that modify the results, including adding new fields.

For example, you can query a database for vendor details or add business
logic before entering third-party software like Salesforce. 

https://help.base64.ai/kb/guide/en/flow-end-to-end-document-automation-WH1QqHEiey/Steps/2068067,2068068,2896406
https://help.base64.ai/kb/guide/en/flow-end-to-end-document-automation-WH1QqHEiey/Steps/2068067,2068068,2896406
https://github.com/base64ai/docs/wiki/Post%E2%80%90processing-flow#14-reading-and-writing-table-values
https://github.com/base64ai/docs/wiki/Predefined-post%E2%80%90processing-extensions


Deep Dive:
Generative AI



Q&A in Custom Model

This feature is available in the “Data Extraction'' tab of Custom Model Settings.
With this powerful tool, you can ask the AI, “What should I ask to document in
the processing time?''. It allows you to predefine your questions and ensure
that they are answered in a specific field during the process. 
First, upload the template or example document to the system.

After uploading the document, click on the ''Analyze'' button.

Base64's one of the most powerful features is Q&A Generative AI. Base64 gives
you the option to use this powerful feature while:

Designing a Custom Model
Configuring Flows
Reviewing the processed document

Generative AI: Question & Answers 



Q&A in Custom Model

View the recommended fields, and "Reject" or "Accept"

If you accept the
recommended questions,
then you can start editing
recommendations. You can
delete, change defined field
name, question, modality
and even data source the
question is going to be
asked.

Ask the AI predefined or
custom questions to
extract specific
information not only from
this processed
document but also you
have the option to
extract from the
documents processed in
the Flow or in other Flows.

Generative AI: Question & Answers 



After uploading the document, click on the ''Analyze'' button.

Generative AI: Question & Answers 
Q&A in Flow

This feature is available in the "Extraction" tab of Flow Settings.
With this powerful tool, you can ask the AI, "What should I ask the documents
that are going to be processed in this Flow?" This way, you can predefine your
questions and make sure that these are answered in a specific field for each
document type. 
First, upload the template or example document to the system.



If you accept the recommended questions, then you can start editing
recommendations. You can delete, change the defined field name, question,
modality, and even the data source from which the question is going to be
asked.

Ask the AI predefined or custom questions to extract specific information
not only from this processed document, but also, you have the option to
extract from the documents processed in the Flow or other Flows

Generative AI: Question & Answers 
Q&A in Flow

View the recommended fields, and "Reject" or "Accept".



Like Custom Model and Flow options, you have the option to define the source
from which the question is going to be answered. Possible options are:

Entire current document
A table in the current document
A Flow that AI-Search option is enabled

Generative AI: HITL
Q&A in HITL

This feature is available in the HITL.
Ask the AI predefined or custom questions to extract specific information. You
can even ask AI to create a table for you. 
The Q&A Feature is available to you under the “Approve” button on the HITL
page.



You can ask AI to
reanswer (analyze) the
question or you can ask
a follow up question.

Generative AI: HITL 
Q&A in HITL

You can select and ask one of the sample (predefined) questions. These
questions can be changed on the "Review Page" in the Flow Settings.



Review the question & answer and update
options. If you want to proceed, click on the
add button.

First click on the plus
icon positioned next to
the answer.

Generative AI: HITL
Q&A in HITL

For future use, you can add the result and the question to the document result
fields and also to Flow.



User Management



User Settings: User & Company

You can set default Flow & Layout

Visit the User Settings page from your account, located in the upper right
corner of your page.
You can update your profile and company

https://base64.ai/user-settings


User Settings: User Management

If you are a demo user and need to add a new quota, you can enter the
promo code by asking your account manager.

Change your password in the User Settings - Password section.

If you are a system administrator, invite users to your organization from the
User Management section.



User Settings: Delete Account
To delete your account, use the Delete section. Be aware, this action is not
reversible.



User Settings: Admin Panel
If you are a system administrator, view detailed usage statistics per user from
the Admin panel, including quota consumption and timestamps.



Appendix



Interactions will automatically create a Zendesk ticket with a tracking number.
Contact Sales: https://base64.ai/contact
Support Home: https://base64.ai/support
Email Support: Support@Base64.ai 
Knowledge Base: Help.Base64.ai
Ticketing: https://base64ai.zendesk.com/
Call/Text Now: 833-866-4646 (toll-free in the U.S. & Canada)

Note: On-premises SLAs are based on a per-contract basis and may differ from cloud.
Guaranteed Uptime: 99% uptime is guaranteed, excluding holidays, weekends, and
scheduled maintenance. Critical outages are prioritized for resolution.
Monitor Status: Base64 API Status 

Troubleshooting & Support
Help Ecosystem

Cloud SLAs

Severity Definitions

https://base64.ai/contact
https://base64.ai/support
mailto:Support@base64.ai
https://help.base64.ai/
https://base64ai.zendesk.com/
https://base64ai.zendesk.com/
tel:+18338664646
tel:+18338664646
https://base64.ai/api/status


Details & More

Certified for ISO, HIPAA, SOC 2, and GDPR, Base64 cloud and on-premise solutions offer
top-quality data extraction at the highest security standards.

Accessing the reports require signing an NDA for security and privacy purposes.

Security & Compliance Certifications

https://base64.ai/compliance


Automatic & Express Classification
Classification Overrides
Classification Probability
Enhancements
Page Counter and Document Shape
Delete

Flows help organize and process files, allowing you to customize document
management according to your requirements. The platform includes features
such as human-in-the-loop (HITL) review, Custom Model creation, advanced
Q&A using language models, post-processing refinement, and over 400 no-
code connectors for seamless integration.

AI Features
Create a New Flow
Basic Information
Enhancements
Integration
Restrictions
Review Page

Base64  2800+ document types out-of-the-box. Our AI automatically
recognizes, classifies, and processes these documents without additional
training, & our Semantic AI even processes unfamiliar document types.

Useful Links
Custom Model Builder Guide

The Custom Model Builder automatically classifies documents based on their
text content, enabling you to create a tailored model for your specific needs.
This guide will help you navigate the various aspects of this feature and utilize it
effectively.

Prebuilt Document Model Library

Flow Guide

https://help.base64.ai/kb/guide/en/custom-model-builder-yU4SqS6ldJ/Steps/2693496,2693499
https://help.base64.ai/kb/guide/en/custom-model-builder-yU4SqS6ldJ/Steps/2693496,2693498
https://help.base64.ai/kb/guide/en/custom-model-builder-yU4SqS6ldJ/Steps/2693496,2693497
https://help.base64.ai/kb/guide/en/custom-model-builder-yU4SqS6ldJ/Steps/2693496,2694912
https://help.base64.ai/kb/guide/en/custom-model-builder-yU4SqS6ldJ/Steps/2693496,2694590
https://help.base64.ai/kb/guide/en/custom-model-builder-yU4SqS6ldJ/Steps/2693496,2694913
https://help.base64.ai/kb/guide/en/flow-end-to-end-document-automation-WH1QqHEiey/Steps/2068067,2119930
https://help.base64.ai/kb/guide/en/flow-end-to-end-document-automation-WH1QqHEiey/Steps/2068067,2068069
https://help.base64.ai/kb/guide/en/flow-end-to-end-document-automation-WH1QqHEiey/Steps/2068067,2644284
https://help.base64.ai/kb/guide/en/flow-end-to-end-document-automation-WH1QqHEiey/Steps/2068067,2076956
https://help.base64.ai/kb/guide/en/flow-end-to-end-document-automation-WH1QqHEiey/Steps/2068067,2068068
https://help.base64.ai/kb/guide/en/flow-end-to-end-document-automation-WH1QqHEiey/Steps/2068067,2460523
https://help.base64.ai/kb/guide/en/flow-end-to-end-document-automation-WH1QqHEiey/Steps/2068067,2068071
https://help.base64.ai/kb/guide/en/custom-model-builder-yU4SqS6ldJ/Steps/2693496
https://base64.ai/document-types
https://help.base64.ai/kb/guide/en/flow-end-to-end-document-automation-WH1QqHEiey/Steps/2068067


Useful Links
API Integration

Base64's versatile API can extract and analyze text, tables, images, and
signatures from all document types. It also supports real-time facial
recognition and identity verification, making it a powerful tool for a variety of
applications.

API Docs 

This document covers standards, supported document types, and code
samples

Error Codes

This contains the list of possible error codes. When contacting support, please
share the error code that starts with 0xB64.

Frequently Asked Questions

Find answers to common questions about using the platform, including setup,
features, and troubleshooting. This section aims to address typical inquiries to
help you get started quickly. 

https://help.base64.ai/kb/guide/en/api-integration-jWPj3MDHly/Steps/1629119
https://apidoc.base64.ai/
https://help.base64.ai/kb/guide/en/frequently-asked-questions-E5UgNE62k1/Steps/1489210
https://base64.ai/error-codes
https://help.base64.ai/kb/guide/en/frequently-asked-questions-E5UgNE62k1/Steps/1489210
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For Your Business


